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Date: 30th April 2026 

To Our Valued Partners, 

We would like to thank you for your continued support and partnership. As part of our 

ongoing commitment to delivering reliable, high-quality products and strong technical 

support, we regularly review our pricing to ensure we can maintain the level of service 

and innovation expected from us. 

Due to increasing costs in raw materials, manufacturing, freight and logistics, a price 

adjustment will take effect from Monday 6th July 2026. This update will apply across 

selected product categories. A detailed price list will be provided to you 30 Days prior to 

the new pricing coming into effect, allowing adequate time for system updates and 

communication with your teams. 

We want to reassure you that we remain focused on offering competitive value, 

consistent supply, and industry-leading support. Our local sales representatives are 

available to assist with any questions regarding the upcoming changes or to help plan 

your stock requirements during this transition. 

Thank you for your ongoing partnership and commitment to our brand. We look forward to 

continuing to support your business and your customers. 

If you require further information, please contact your local representative or our customer 

service team on 02 8522 5100 

Warm regards, 

--:-:S' � 
Jim Caruso 
Marketing Manager 
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